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Twitter  

 Share 140 character messages 

 Use Hashtags 

 Use @  

 Create custom lists 

 

 

 



Twitter 
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With a dashboard tools, you can: 

 Set up and follow multiple social media on  
one screen 

 Monitor specific people, groups, and 
keywords 

 Schedule messages 

 Manage messages on multiple  
platforms and aps 

 Use desktops and mobile tools 

 



TweetDeck 

http://www.grovo.com/business-tools


Expandable  control panel 





Timeline 
List 

From @ 

Includes @ 

Includes @ 

and key term 
Includes # 

and key term 



Move information along from any Tweet 



Tweet to Retweet Mark as Favorite E-mail, embed, etc. 



HootSuite 
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Robust tools and multiple layers 



Robust tools and multiple layers 



Create and monitor multiple accounts 



Analytics and collaborative tools—upgrade  



Mobile phone applications 
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Tips 

 Filter with hashtags and @ tags 

 Research tags in use  
(http://www.hashtags.org/ or twitter search) 

 Eliminate retweets search configurations 

 Schedule messages 

 Avoid Twitter “jail” by using multiple accounts 

 Monitor multiple accounts, particularly when 
message consistency is critical 

 

http://www.hashtags.org/

